


Dear Member

Thank you for choosing to open your Current Account with us. In preparation for Brexit detailed below are the actions that we will be taking to ensure your debit card will not be adversely affected by Brexit.


We are moving your Debit Card Issuer for a seamless experience

On 31 December 2020, the Brexit transition period is due to end.  We are writing to advise you of the actions we are taking to ensure that your debit card will not be adversely affected by this change.  No further action is required by you at this stage, but this letter sets out information about what is changing.

Your Mastercard Debit Card provided via the Tullamore Credit Union will no longer be issued by Transact Payments Limited and will instead be issued by Transact Payments Malta Limited (TPML). This change will take effect on 31 December 2020.

TPML is a company incorporated in Malta under registration number C91879, the registered office of which is Vault 14, Valletta Waterfront, Pinto Wharf, Valletta. Malta. It is regulated by the Malta Financial Services Authority ("MFSA") under Malta’s Financial Institutions Act as an electronic money issuer. TPML will become the issuer of your payment card pursuant to a licence from Mastercard.

There will be no change to your card, and you can continue to use it as usual. There will be no change to any charges, fees or functionality. There will be a change to your Current Account Terms and Conditions to refer to TPML as the issuer of your card and you can read the new and updated set of terms.

Here is a brief summary of the changes we have made to your Terms and Conditions as a result of the appointment of TPML:
· The card issuer responsible for providing your Debit Card will change to TPML, as described above.  
· If you need to make a complaint about TPML’s service, you can do so through the Office of the Arbiter for Financial Services in Malta. Any complaints about Tullamore Credit Union services should still be directed to us directly through our complaints handling procedure, or to the Irish Financial Services and Pensions Ombudsman.
· We have included updated definitions of ‘Applicable Law’ and ‘Regulatory Authority’ to make clear which laws and regulators are relevant to our provision of the Current Account, Debit Card and related services to you.
· We have updated clause 57 to specify that limitations of liability in the Current Account Terms and Conditions also apply to our affiliates and service providers.
· In accordance with the new Cross Border Payments Regulation, more information is now provided about how you can compare charges for currency conversions, and this can be done on currentaccount.ie or our website www.tullamorecu.ie
· We have updated and clarified the circumstances in which we can terminate / cancel or suspend your Debit Card, including where you have given us false information, you have a transaction declined due to a lack of available balance, you have been (or may in the future be) using the Debit Card fraudulently, your use of the Debit Card might damage our systems or our reputation, or where you have become bankrupt.

· Due to the transfer, TPML will now take TPL’s place as a controller of your personal data in accordance with data protection law (including the GDPR).  This transfer of your personal data is done in order to comply with our and TPML’s regulatory requirements and in connection with the contract for the issue of your Card.  For more information on how TPML will process your personal data, please see TPML’s privacy statement.

These changes to the Current Account Terms and Conditions will automatically apply to you once the transfer to TPML as card issuer takes place.

[bookmark: _GoBack]If you are happy with these changes, you do not need to do anything, and we will consider your continued usage of your card as your acceptance of the updated terms and conditions that have been made available to you. However, if you do not want to continue with your card agreement, you can cancel it free of charge at any time by contacting us via our support channels by emailing currentaccount@tullamorecu.ie or by telephoning 057 9351780. You will be provided with further information about the process once your cancellation request is received. 

Please do not hesitate to contact us should you have any queries at all.

Kind regards
Tullamore Credit Union Ltd




